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Nigel Acheson MD PGCert (Patient Safety and Risk 
Management) FRCOG 
Regional Medical Director and Higher Level Responsible Officer 

(South), NHS England. 

Nigel is Regional Medical Director and Higher Level Responsible 

Officer for the South Region of NHS England.  

A Consultant Gynaecological Oncologist since 2002, Nigel has 

worked previously in the Gynaecological Cancer Centres at Birmingham Women’s 

Hospital and the Royal Devon and Exeter (RD&E) Hospital in Exeter.  

With an active interest in both patient safety and improvement strategies, Nigel 

completed a Postgraduate Certificate in Patient Safety and Risk Management and 

was a National Advisor and Clinical Lead to the Department of Health’s Enhanced 

Recovery Partnership Programme.  

Nigel was formerly the Medical Director for the Peninsula Cancer Network in the 

South West of England, and Hon Sec of the British Gynaecological Cancer Society.  

 

 
Professor Anthony Woolf, Chair of the Arthritis and 
Musculoskeletal Alliance (ARMA)  
As well as the Chair of (ARMA), Tony is also Honorary Professor of 

Rheumatology, University of Exeter Medical School, and Plymouth 

Peninsula Medical and Dental College, and Clinical Director of the 

NHS National Institute of Health Research Clinical Research 

Network Southwest Peninsula.  

He is involved in various initiatives to raise awareness of the impact 

of musculoskeletal conditions and priority for education, prevention, treatment and 

research at a national, European and global level.  

The Arthritis and Musculoskeletal Alliance (ARMA) is the umbrella body for the 

arthritis and musculoskeletal community in the UK, and its mission is to transform the 

quality of life of people with musculoskeletal conditions. It has 36 member 

organisations ranging from specialised support groups for rare diseases to major 

research charities and national professional bodies. 

  



 

 

 
Professor Peter Kay, National Clinical Director for 
Musculoskeletal services for NHS England  
As well as the National Clinical Director for MSK services for NHS 

England, Peter is an Orthopaedic Surgeon at Wrightington Hospital 

Lancashire, Honorary Clinical Professor of Orthopaedic Surgery at 

Manchester University and Honorary Professor in Orthopaedics at 

the University of Central Lancashire. He has been President of the 

British Orthopaedic Association (2011), British Hip Society (2008) and British 

Orthopaedics Trainees Association (1992) and currently serves on the Council of 

The Royal College of Surgeons of England and Council of the Medical Defence 

Union.  

Clinically, he specialises in hip and knee replacement surgery, revision joint 

replacement surgery for loosening and infection, and knee arthroscopy. 

Managerially, he has been Director of Research, Clinical Director and Divisional 

Chairman for MSK, and Associate Medical Director in his own Trust (Wrightington, 

Wigan and Leigh NHS FT).  

He has served on a number of Department of Health Committees nationally and was 

co-author of the first Musculoskeletal Framework Document from the DH (2008). 

 

Professor Nicola Walsh, Professor of Knowledge Mobilisation 

and Musculoskeletal Health 

Nicola is an academic physiotherapist whose research focusses on 

self-management interventions. She was awarded her PhD from 

King’s College London in 2009 for work investigating the clinical 

and cost-effective management of osteoarthritis. She recently 

completed a 5 year Arthritis Research UK Fellowship, exploring the 

role of the leisure sector in managing musculoskeletal conditions. Nicola currently 

holds a joint appointment between UWE Bristol and Avon Primary Care Research 

Collaborative, supporting the co-creation of clinically informed research; evidence 

informed commissioning; and the integration of evidence into clinical practice. 

 

Laura Lewis, Plymouth Area Coordinator, EDS UK 

As well as being a sufferer of Ehlers Danlos herself, Laura Lewis 

volunteers for Ehlers Danlos Support UK. She supports those with 

EDS in the Plymouth region through support group meetings and 

social media. Laura is passionate about spreading awareness of 

Ehlers Danlos Syndrome and fundraising for the charity. 

 

 



 

 

Piers Glen, Delivery Partner, NHS RightCare 

Piers is a National Delivery Partner for NHS RightCare, a part of 

NHS England that focusses on population healthcare improvement, 

helping the wider health service to use peer-based benchmarking 

to identify and deliver on opportunities to increase value in 

healthcare. In is role he is working across the South West 

mentoring and supporting local health systems to develop evidence based strategies 

to improve population healthcare, developing and disseminating approaches, 

techniques and processes to reduce unwarranted variation, improve clinical quality 

and outcomes, increase value and help to deliver financially sustainable health 

economies. 

 

Sian Jones, Primary Care Programme Lead, WEAHSN  

Siân Jones works as Primary Care Programme Lead at West of 

England Academic Health Science Network. She has worked in the 

NHS all her career, specialising in intensive care and respiratory 

disease. She is a Health Foundation Fellow and recipient of their 

Leaders for Change award and has wide experience of leading 

quality improvement initiatives across different NHS sectors. More 

recently Sian worked for six years as a commissioner of NHS 

services and, building on this experience, has been leading and developing practical 

solutions to support commissioners use evidence for better decision-making. 

 

Andy Brown, Managing Director of Business Reform Limited 

Andy has previously worked with the Department of Health where 

he lead the National Clinical Category Strategies, he supported 

GIRFT in winning the first extended funding enabling the 

programme to roll out across ten specialties, and established the 

programme management and governance. Andy has a wealth of 

experience in setting up and delivering major delivery and 

transformational change programmes, and with Business Reform also set up the DH 

Better Procurement, Better Value, Better Care programme which is now the 

Productivity and Efficiency work with Lord Carter of Coles which we know today. He 

has worked across the private and public sector in the NHS and Central Government 

and was the programme director for the transition of the Cabinet office Transactional 

Procurement Service and Head of Relationship Management at the Government 

Procurement Service. 

 

 

 



 

 

 
Dr Benjamin Ellis, Senior Clinical Policy Advisor for Arthritis 

Research UK  

Benjamin divides his time working as a Consultant Rheumatologist 

at the Imperial College Healthcare NHS Trust, and as a Senior 

Clinical Policy Advisor for ARUK. In 2008, he undertook a two-year 

secondment to work both as a Clinical Advisor to the England Chief 

Medical Officer and Programme Manager at the World Health 

Organisation (WHO) Patient Safety, and subsequently completed 

his Masters in Public Health at John’s Hopkins.  

Benjamin’s interests include promoting a public health approach to musculoskeletal 

health, improving the extent and quality of musculoskeletal health data and 

developing systems to support self-management for people with long-term 

conditions. 

 

Carl Davies, Associate Director of iMSK & Trauma Services as 

Ashford & St Peter’s Hospital in Surrey 

A Physiotherapist by background, Carl moved into change 

management several years ago due to his strong interest in health 

economics and systems thinking.  Carl worked as a 

Transformation/Programme Manager at Gloucestershire CCG for 3 

years and the MSK Programme he led received ‘highly 

commended’ at the HSJ Value awards 2017.  He has also recently 

written a publication for Health Education England ‘Transforming the MSK landscape 

with Physiotherapists as a first point of contact’.  RightCare has been a major 

influence on Carl’s work and he has recently begun supporting the RightCare team 

with the development of their toolkit. 

 

Siân Hopkinson, NHS England Lead for the Development 

Collaborative in the national Elective Care Transformation 

Programme.  

Siân joined NHS England from Sutton CCG where she was 

Director of Performance and Primary Care. Earlier in her career, 

Sian worked at Epsom & St Helier University Hospitals NHS Trust, 

Merton, Sutton and Wandsworth Health Authority, and Riverside 

Mental Health Trust (now part of CNWL). Siân is passionate about 

empowering patients and putting them at the centre of services and is excited to be 

leading the national programme for Specialty Based Transformation. Improving 

patient experience and optimising patient care pathways are Siân’s  top priorities, 

which she believes can be achieved by creating a joined up health and social care 

system for patients, which will lead to better, safer, more effective care. 



 

 

 
 

Dr Emma Dures, Senior Research Fellow and chartered 
psychologist at the University of the West of England, Bristol 
Emma is based in Academic Rheumatology at the Bristol Royal 

Infirmary, where she works with a multi-disciplinary team 

researching patient perspectives of inflammatory arthritis.  Emma’s 

research looks at support for self-management in inflammatory 

arthritis, with a particular focus on the symptom of fatigue. Related 

projects include the development of skills training for rheumatology 

clinicians, and understanding 'activation' (the skills, confidence and knowledge that 

patients require to manage their own health) in patients with inflammatory arthritis.  

 

Fiona Robinson, Musculoskeletal Physiotherapy & Podiatry 

Manager, Somerset Partnership NHS Foundation Trust 

As Musculoskeletal (MSk) Physiotherapy and Podiatry Manager of 

Somerset Partnership NHS Foundation Trust, Fiona Robinson has 

26 years of experience working within musculoskeletal health and 

care fields.  Whilst manager of these services, she still maintains a 

spinal extended scope physiotherapist (ESP) caseload and 

remains passionate about ensuring care is high quality, safe and effective amidst the 

current financial, demographic and sustainable workforce challenges.  As a member 

of the RightCare Programme in Somerset she is working with partner organisations 

to develop plans and work streams to reduce unwarranted variation locally. 

Having just completed a MSc in Healthcare Leadership, she is aware that the values 

and behaviours enacted by leaders impact on others and sets the organisational 

tone. Through reflexive practices she aspires to further develop as an astute and 

passionate healthcare leader within the NHS. 

 

Dr Christian Verrinder, Dorset CCGs MSK Clinical Lead 

Dr Verrinder has been a GP partner in Dorset for the last 14 years. 

He has a specialist interest in MSK conditions and works in 

community intermediate care services as an MSK GPSI. He has 

been involved in commissioning for the last 8 years and is Dorset 

CCGs MSK Clinical Lead. 

 

 

 

 



 

 

MSKnote Ltd. provides digital solutions to services treating 

musculoskeletal patients. 'MSK assist' is their new solution that is 

being developed with SBRI funding. It tackles the problem of 

unsuccessful treatment outcomes due to poor information retention 

by patients. MSK assist allows clinicians to effortlessly create 

personalised patient treatment plans which can be instantly provided in 

paper or digital formats. MSK assist aims to provide ongoing support for patients to 

improve their ability to self-manage in order to reduce referral numbers, create cost 

savings and lower service demand for musculoskeletal services. 

 

Yoga for Healthy Lower Backs Programme (YHLB). Evidence-

based, mind-body long-term self-management back-care 12-week 

courses (NICE GLs 2016 - ‘first step to managing low back pain’.) 

Available throughout UK taught by YHLB Institute registered 

teachers.   

 Successful NHS pilots (staff and patients), case studies, 

social prescribing projects.   

 Cost-savings for workplaces and for society; cost-effective for NHS (Spine 

Journal).   

 70% absenteeism from work.   

 63% improvement in being able to manage and control pain, via gentle ‘yoga 

toolkit for life’.  Manuals.  Relaxations CD.  Huge potential.   

Designed by Cornwall’s Alison Trewhela for University of York / Arthritis Research 

UK randomised control trial.    

Contact: YHLBInstitute@gmail.com.  www.yogaforbacks.co.uk 

 

The services on offer include literature searches, information skills training, 

information alerts, document requests and book loans. The libraries have multi-

disciplinary collections of books, reports and journals, WIFI and quiet study space.  

  “Healthcare library and knowledge services are a powerhouse for education, 

lifelong learning, research and evidence-based practice. Our ambition is to extend 

this role so that healthcare knowledge services become business-critical instruments 

of informed decision-making and innovation” 

– Professor Ian Cumming, Chief Executive, Health Education England 

 

 

 

 



 

 

Medical Decisions has teamed up with Dorset CCG to 

implement a ‘Total Knee Replacement’ decision aid.  

It is a professionally produced audio-visual tool that 

takes patients through the process of a knee joint 

replacement, the possible outcomes and the alternatives. It is estimated that it will 

help up to 30% of patients decide against surgery.   

It allows patients attending a specialist consultation to be fully informed, resulting in a 

more productive consultation as well supporting surgeons in the event of litigation. 

Tim Briggs / GIRFT team have recommended this as good practice and are fully 

supportive of its use. 

 

 

LookingLocal (owned and managed by Kirklees 

Council) is a bespoke public sector technology 

consultant and platform developer. Working alongside 

Kirklees, LookingLocal has developed a solution based on cognitive behavioural 

therapy principles that takes a holistic approach to helping people take control of 

their health, be it increasing physical activity or managing a long-term condition. A 

recent independent study has proven that this solution has made a statistically 

significant, positive effect on users’ resilience, wellbeing and confidence in managing 

a long-term condition. 

 

 

The West of England Academic Health Science Network 

(AHSN) is delivering positive healthcare outcomes 

locally and nationally by driving the development and 

adoption of new innovations and making a meaningful 

contribution to the economy. 

We are one of 15 AHSNs across England, established by NHS England in 2013 to 

spread innovation at pace and scale. 

As the only bodies that connect NHS and academic organisations, the third sector 

and industry, we are catalysts that create the right conditions to facilitate change 

across whole health and social care economies, with a clear focus on improving 

outcomes for patients. 

 

 

The South West Academic Health Science Network (SW AHSN) 

is dedicated to improving health and care. The SW AHSN is part 

of a national network of 15 AHSNs, set up by NHS England to 

identify, adopt and spread innovation across the region. The SW 

AHSN’s vision is that by 2020, they will be the partner of choice 

to understand the problem, accelerate innovation and quality improvement, 

promoting the spread of these across the South West and beyond. 

 

 



 

 

 

Connect Health is the largest specialised independent 

provider of community musculoskeletal (MSK) 

services (including orthopaedics, pain and 

rheumatology) in the UK serving over 250k NHS 

patients and 75 businesses. 

There is an urgent need to increase the efficiency and quality of care of MSK 

provision in the UK - both NHS and corporate sectors - by optimising care and 

reducing the inappropriate flow into hospitals. Connect effectively and efficiently 

delivers care in a lower cost community setting, transforming services around 

specific quality and financial objectives and dramatically reducing waiting times and 

access to treatment. 

The organisation has enjoyed phenomenal recent growth, winning 8 out of 10 

community MSK tenders. This success is based on a series of proven collaborations 

with the NHS, which is underpinned by evidenced and improved outcomes for the 

patient. 

 


